
                         
 

 
 
 

FOR IMMEDIATE RELEASE 
 

Milestone Voluntarily Recalls Flat Screen Television Mounts 
Requests customer return of Sanus Simplicity SLF2 mounts showing signs of slipped 
elbow joint threads  
 

SAVAGE, Minn. (August 2010) – Milestone AV Technologies, in cooperation with the 

U.S. Consumer Product Safety Commission (CPSC), today announced a voluntary 

recall of a limited number of Sanus Simplicity model SLF2 wall mounts for flat screen 

televisions exhibiting signs of slipped elbow joint threads. The slipped threads can 

cause the television to tilt forward or sideways and can reduce the amount of weight the 

unit can hold. Milestone is initiating the recall of units with slipped joint threads as a 

precaution.   

 

The model was sold at at Costco locations. Milestone is working with the retailer and the 

CPSC to notify consumers who may have purchased the units.  Consumers should 

conduct a visual inspection of the product to determine if it shows signs of the slipped 

joint threads. Instructions for conducting the visual inspection are located at 

www.milestone.com/SLF2recall. (Model numbers can be found on the UL sticker on the 

television interface.)  All products with slipped threads will be replaced by Milestone at 

no charge to the consumer.  

 

“Our preliminary research indicates that the issue affects a small percentage of the 

models in question, but we’re asking customers to conduct a self-inspection of the unit 

to confirm its durability,” said Laurie Englert, Director of Corporate Communications.  

 

  Contact: 
Laurie Englert 

                Director of Corporate Communications 
               Milestone AV Technologies 
      952-277-3858 
               laurie.englert@milestone.com 
 



Those with questions can contact Milestone toll-free at (877) 894-6280 between 8 a.m. 

and 9 p.m. CST Monday through Friday and between 10:30 a.m. and 7:00 p.m. CST 

Saturday through Sunday. 

 
About Milestone AV Technologies 
Milestone AV Technologies, a Duchossois Group Company, is a leading designer, 

marketer and distributor of branded audio visual mounting equipment, racks and display 

solutions for flat panel displays, projectors, AV furniture, and speakers to both the 

consumer and the commercial markets. Our innovative products, sold principally under 

the Chief, Sanus Systems and Raxxess brand names, are sold through numerous 

channels, including Pro AV dealers, regional home theater dealers, consumer 

electronics retailers, mass merchants and original equipment manufacturers. The 

Company currently serves a broad base of over 4,500 global customers with 

headquarters in Savage, Minnesota. 
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